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Executive Leader Councillor Roy
Oldham and Councillor Alan
Whitehead with Tameside patrollers

LEADER URGES
JOINT APPROACH
TO IMPROVEMENT

SAFE, clean, prosperous, learning
orough was the message delivered by
Executive Council Leader, Clir Roy Oldham

at the annual State of the Area address.

Clir Oldham outlined what the council has achieved
over recent years.

“There is no better theme for the State of the Area
address than that which continues to embrace the
priorities laid down by the people of Tameside: A safe,
clean, prosperous, learning borough”.

“These four powerful words as separate entities
provide specific qualities but together they provide a
place to live which is fit for purpose and if the majority
of people agree that their priorities have been met by a
listening, effective council, then the job is a good one.”

The Council Leader then went on to outline the main
priorities which residents have said affect them most:

SAFE; crime and disorder reduction

CLEAN; environment and living space quality
PROSPEROUS; economic developments and jobs
LEARNING,; schools, libraries, museums and
recreation

But ClIr Oldham did add a word of warning to residents
during the speech. He said it was no longer acceptable
for people to leave everything to the council.

“There needs to be an awareness from the communities
that make up Tameside, that they are part of the system
and responsibilities are not singular to governments.

“Every time a parent neglects to correct their child for
bad behaviour, every time a person litters the streets, or
allows their dog to foul the pavement, those who will not
recycle their own waste, park their vehicle in an unlawful
manner, they are costing all the rest money and are
spoiling the area we live in.”

Tameside Council and partner organisations must work
together. We all have a role in making these changes to
improve the quality of life for residents of Tameside.

The next TSP Board meeting will be on March 14




SPOTLIGHT FALLS ON
TAMESIDE'S VOLUNTARY
REPRESENTATIVES

Meet Saeed Qureshi

AEED Qureshi (T3SC representative for the BME
communities) has helped to establish and develop close
and effective representation on various thematic partnerships

with the council.

Saeed, pictured right, lives in the borough and has worked in a voluntary
capacity for over 35 years to help the local community.

His role involves acting as an ambassador of communities to
represent their needs and aspirations in Tameside. He has
also chaired the Tameside BME network for 2 years, as a
representative for the third sector.

“I represent the BME community on the Community
Cohesion Partnership, highlighting issues to develop social
inclusion and community cohesion,” explains Saeed. “My
second role is that of a Voice representative of the Pakistani
community for T3SC.”

The requirement to consult with the BME communities
through the network and to promote community cohesion
is ongoing. The BME network has contributed lots of
information, which has been passed from the communities
to various partnership meetings and helped to build
relations with organisations in Tameside and beyond.

Community representatives like Saeed maximise the
opportunities offered by partnership working by:

. having a focused programme of activities
. having clear roles, responsibility and leadership
. being positive
. recognising that statutory sector
resources may be needed to
enable the participation of - ; — o N
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the BME sector. y \ o

LocaIﬁArea Agreement update

THE Tameside Strategic Partnership is negotiating the borough’s second
Local Area Agreement (LAA) with Government.

It is almost a year since Tameside signed its first LAA and changes to
national policy mean we have the opportunity to revise the agreement to
better serve our local community.

The Local Government White Paper 2006 set out the ambition to bring
LAAs from the margins into the mainstream, and make LAAs the primary
place where Central Government agreed targets with a local area.

The new LAA will reduce the reporting burden and will include a
reduced number of indicators, up to 35, plus 16 statutory children and
young people indicators.

The 35 indicators will be drawn from the new National Indicator Set
(NIS) of 198 performance indicators, and will reflect the local priorities
set out in Tameside’s Community Strategy.

The new agreement will come into effect from June 2008 and will run
for three years. A draft set of indicators was submitted to Government
Office North West (GONW) in January, and renegotiations can now
begin between GONW and the LAA Steering Group.

So far Tameside is making good progress against its current LAA, with
78% of targets showing an improvement at the end of quarter 2.

To find out more about the performance of Tameside’s current LAA
and the re-negotiation processes visit the TSP website: www.tameside-
strategic -partnership.org.uk.




Really Important Questions Conference

THE “Really Important Questions” (RIQ)
Network held its 8th annual conference
in October at Dukinfield Town Hall. This
conference is an opportunity for older people
in Tameside to find out about local services and
have an influence on how they develop in the
future.

The conference was well attended by over
120 older people from across Tameside. They
had the opportunity to ask questions and talk to

senior managers and staff from the council, the
health trusts, the voluntary sector and other key
providers of services.

Guy Robertson (Department of Health)
delivered the keynote speech and explained how
Partnerships for Older People Projects (POPPs)
around the country are having significant effect in
supporting older people and improving services
for them.

Older people that attended the conference told

us that the event is an increasingly popular way
for them to engage with social care, community
and health issues in Tameside. There were
many new faces at this year’s conference,
several of whom have since asked to join the
RIQ network and participate in activities during
the year.

If you would like further information on the
work of the RIQ Network, please contact Penda
Garnett on 0161 370 1179.

TOP RESULT FOR ADULT

SERVICES

AMESIDE residents who use social care
are receiving the best services in Greater
Manchester and some of the best services in

the country.

The Council has received the top rating of excellent and
three stars for its Adult Social Services performance rating.
This places Tameside top in Greater Manchester and in joint
fourth position in the country in the annual judgement from the
Commission for Social Care Inspection (CSCI).

The rating shows how well the council is delivering adult
services and this beats last year’s result.

The department is delivering outcomes to an excellent
standard with an excellent capacity to continue to improve.
CSCI have judged the Council to have a wide range of
strengths including supporting people to live at home and
involving people in service development.

Amongst the areas that were rated as excellent were
improving the health and emotional well-being of customers,
increasing their level of choice and control and maintaining
personal dignity and respect.

Stephanie Butterworth, Director of Adults Services said:
“We are all extremely proud of our performance. We are
constantly working to improve our services for people who

Opening doors

for older people
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live in the borough and this result pays testament to that. We
are also extremely proud of our workforce who work hard to
deliver excellent services.”

The Adults Services Star rating is a key component
of Tameside Council's four star status and in
August this year, Tameside’'s Home and Community
Support  Service received an  excellent rating.

Councillor John
Taylor (centre)

with ClIr Brenda
Warrington (to

his right) with
representatives from
Adult Services.

Quality of Life
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THE second part of the Opening
Doors for Older People project
will look at what services older
people want in and around
Tameside. The project will begin
to invest, develop or expand
these services to help meet the
needs of older people.

So far 500 people have
requested the CORA (Community
Options for Remaining Active)
Check & Support service and 53
volunteers have been recruited
to work on the project.

Through speaking and listening
to older people, the CORA User
Reference Group, and by using
information collected by the
Check and Support visits, Mark
Simpson (Project Manager) is
gathering a better picture of what
older people want now and for
the future.

The Opening Doors for Older
People project will welcome
community and voluntary groups,
as well as social care and health
services, to apply for funding to
help provide better services for
older people.

Funding will start to become
available in early spring 2008.
Organisations are being told
about the opportunities available.
The project has already spoken
to Tameside African Families
Welfare Association (TAFWA),
Khush Amdid, libraries, Miles
of Smiles and many more. The
project is also working closely
with T3SC, St Peters Partnership

and Priority  Neighbourhood
Areas.
For more information see

the project newsletter at www.
tameside.gov.uk/popps/issue3

DO YOU need to find out more
about Tameside? The Quality
of Life 2007/8 is about to be
published and is essential reading
for people and organisations
that want to find out about the
Tameside population, education,
unemployment and a range of
other useful information.

Quiality of Life is based on the
six themes of the Community
Strategy and tells us how the
services that the council and
partners provide are making
progress toward improving the
quality of life in Tameside. It
contains a wide range of local and
national performance indicators.

Copies of the Quality of Life will
be circulated, where possible,
to members of the Tameside
Strategic Partnership at future
partnership meetings.

The Quality of Life is being
improved. At the moment it is
published once a year, but a
lot of the data is updated more
often than this. Therefore an
online version of Quality of Life
is being developed and will
be available on the Tameside
Strategic Partnership website at
http://www.tameside-strategic-
partnership.org.uk.

You will be able to look at
data in a range of ways to suit
your needs, including, maps of
Tameside, profiles based on
the themes of the Community
Strategy and tables that you are
able to download.

For more information about the
Quality of Life Online contact
Lorraine Kitching by email at
lorraine.kitching@tameside.gov.
uk or call 0161 342 3503.



MAKING A DIFFERENCE

IN SMALLSHAW HURST

N THE last year, the Smallshaw

Hurst Partnership have
allocated £260,699 of Safer
Stronger Communities Funding
(SSCF) to a range of projects
focused on Working and
Learning, Community Safety,
Health and Young People.

Working and Learning projects fund
a Learning Champion encouraging
and arranging training in local
venues. Community Safety projects
include ASBO officer time and the
Positive Action Group, which funds
two additional, uniformed officers at
weekends.

The Healthy Living Community
Project team and partner agencies
deliver activities to help local people
reduce their risk factors for preventable
diseaseslike heartdisease and promote
healthier lifestyles across Ashton.
Activities include: healthy lifestyle
sessions, education and information on
healthy eating, exercise and stress and
arange of physical activity opportunities
within local community venues. They
also hold one-to-one and group lifestyle
interventions, such as stop smoking
sessions, reducing alcohol intake and
diet/nutrition information.

Young people projects are aimed
at providing diversionary activities
and additional sessions are held at
Broadoak, Hazelhurst and the Cedar
Centre.

A further £564,081 of SSCF funding
in 2007/8 has also enabled the
Partnership to fund environmental and
community safety improvements to
sites throughout the area. This includes
major investment in Cedar Park, which
is seeking a Green Flag award.

A brand new piece of play equipment
(iPlay) has been purchased for
Cedar Park to complement the other
investment and ensure the park has
something for everyone.

New Charter Housing Trust have
also contributed a further £110,000
in 2007/8 for the Smallshaw Hurst
area from which the Partnership has
approved a capital contribution to
the police outstation at Broadoak
Community Centre.

It has also approved a contribution
to the successful Rewards initiative at
Hartshead which was piloted last year
for Year 10 pupils and had a positive
impact on attendance and behaviour.
Greater Manchester Fire has also
been funded to involve some young
people in their Life Skills multi-agency
programme, and an award ceremony
was held at the Village in January.

A MURAL was created at the Cedar Park Funday in summer last year

£Multi-million scheme for Hattersley

BASE are planning to build over 800 new homes
and the area will be further transformed by the

THE first phase of new housing developments on the
Hattersley estate has received planning approval.

Residents and developers BASE celebrated the
milestone with a release of 173 balloons (pictured
above) to mark the number of new homes to be built
during Phase 1.

Among those celebrating were residents who had
moved to Hattersley over 40 years ago.

In the next few years a £250m project will transform
the area, with the development of 27 individual sites.

development of new public areas, shopping,
commercial and community facilities, and other
improvements to roads, parking and public space.

In addition to new housing, the project will also
generate funds for Peak Valley Housing Association
to support a £40m programme of improvements to
existing properties in the area.
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PARTNERSHIP NEWS

The Children and Young People’s
Strategic Partnership will oversee a
strategy and plan to deliver integrated
youth support.

This will include: information, advice and
guidance; positive activities; volunteering
and involvement in communities;
and personalised and intensive
support for young people with serious
problems (targeted youth support).

A Parenting Support strategy has been

Children and Young People’s Strategic Partnership

approved by the Partnership. This strategy
aims to develop and reinforce the key
elements for designing and delivering
effective parental and family support
services.

Plans are in place for the Children’s Centres
in each area of Tameside to have a parent
support specialism.

Tiers 1, 2 and 3 Information Sharing
Agreements are being put in place across
all partner agencies. Tier 1 and Tier 2 have

been completed and Tier 3 is currently in
preparation.

The Partnership has signed up to a public
information quality standards framework.
The Public Information Strategy Group is
currently taking this work forward.

Contact: Ameena Ahmed
ameena.ahmed@tameside.gov.uk

Community Legal Service Partnership

Members of the Partnership met recently
to share information on the key issues that
have arisen in the last year around debt
advice.

The Citizens Advice Bureau now have
two specialist debt advisers funded by the
government’s Financial Inclusion Fund. In
addition the Council’s Debt Advice team
now have a post at the Housing Options
Centre taking referrals from people with
rent or mortgage arrears.

The Partnership looked at the annual report
of the County Court duty advice scheme.
The scheme has helped 162 defendants in
the last 12 months. This is a 25% increase
on the previous year. The average number
of County Court possession summonses
for rent and mortgage arrears have both
declined between 2003/04 and 2006/07.
Concern was expressed at the growth
in new companies offering sale and
leaseback schemes to people in mortgage

arrears. These offer a deceptively easy
solution to mortgage debt by offering to buy
the property and rent back to the occupier.
However the tenancies are only assured
for six months, so there is a high risk of a
mandatory possession and eviction at the
end of this period.

Contact: Alan Franco
alan.franco@tameside.gov.uk

Contact: Andrew Leah
andrew.leah@tameside.gov.uk

Crime and Disorder Reduction Partnership

Tameside Crime and Disorder Reduction
Partnership was the first CDRP to launch
a Warden Cadet Scheme in Europe when
it was launched in 2004 and since then
the scheme has gone from strength to
strength.

The scheme was devised so that the young
people of the borough could achieve a
recognised qualification and the opportunity
of a possible career within the uniformed
services.

So it's a testament to its success that
the cadets took part in their first ever
police operation this winter — Operation
Snowstorm, a Greater Manchester Police /
Crime Reduction Partnership operation.

Operation Snowstorm focused on vehicle
crime around Tameside and ran over the
Christmas period to the end of January.
Designated hot-spots were identified and
the cadets assisted the Patroller Service
and GMP by being extra eyes and ears

withinthese areas and they are an important
addition to the Radio Communications
Network.

Before taking part in the operation, the
cadets were fully briefed by Chief Inspector
Wayne Miller and they will receive a
recognised certificate for their efforts.

Ruth Greenwood
ruth.greenwood @tameside.gov.uk




PARTNERSHIP NEWS

The Employment sub group and Learning
and Employment Skills sub group held a joint
workshop in January to identify how it could
support more people into employment in the
borough.

The workshop was used to identify local
action which could help to meet the four, key
themes of the City Strategy:

®Iimproving the  engagement  of
unemployed residents in seeking work
and skills training

®Improving the co-ordination and
performance management of employment
support and training services

® Improving the engagement of employers
in employing and training unemployed
residents

Economic and Learning Partnership

® Improving community and voluntary sector
engagement (including social enterprise)
in the engagement of and support for
unemployed residents into work and training

A Jobs Fair took place in Ashton Town Hall in
January. More than 19 employers with vacancies
were at the fair including the Village Hotel, G.M.
Police, and Barclays Bank. ‘Steps to Work’
seminars were held throughout the day to give
people advice and guidance on how to get a job.
Tameside Radio covered the event on the day.
The newly established enterprise team has
started marketing activities aimed at increasing
enterprise in Tameside. This includes a poster
campaign, radio advertisements and literature
on self-employment.

It has also introduced an innovative Business
Accelerator programme for 15 businesses
in Tameside and a series of business
development seminars are being put in place
for the next 6 months.

We have been successful in a bid to the
European funded Leonardo da Vinci
programme with Ashton 6th Form College to
send students to France for work experience.
European funding has also been obtained
for 25 students from Tameside schools to
participate in the Euroscola Programme and
visit the European Parliament in Strasbourg.

Contact: Phil Spence
phil.spence@tameside.gov.uk

The Partnership’s annual report was presented
at the TSP Board meeting in December. Key
developments include:

e The Health Trainer Programme has been
rolled out across the most socio-economically
deprived areas of Tameside. Health Trainers
deliver the Connect 4 Life programme
supporting lifestyle change and Lifestyle
Courses, which support weight reduction.

e The Stop Smoking Service provided
information to 75% of local businesses and
delivered many workplace-based sessions,
with Tameside Council and Pennine Care
Mental Health Trust becoming non-smoking

Health Partnership

organisations. The ‘Quit It' campaign helped
over 80 people to register for support to stop
smoking.

e lLocal health protection programmes
demonstrated strong partnership working.
These included influenza and pneumonia
immunisation and vaccination programmes,
and the multi-agency response to an incident
involving an unregistered tattooist.

e The percentage of new mothers that initiate
breastfeeding continues to increase. In May
2007 the PCT received The Baby Friendly
Accreditation, Certificate of Achievement.

While the reduction of teenage pregnancies
remains a challenge, the last 12 months has
seen a review of strategy and developments in
services.

Other areas for attention are the two health
improvement ‘sleeping tigers” of obesity and
alcohol, as well as continued work to support
improvements in mental well-being and reduction
in suicide.

Contact: Helen Hughes
h.hughes@nhs.net

Contact: Phil Spence
phil.spence@tameside.gov.uk

Community Cohesion Partnership

The Community Cohesion Partnership met in
November 2007.

The key issues discussed were the Health
Improvement Strategy, the Draft Cultural
Strategy and the positive impact these strategies
would have on cohesion, social inclusion and
integration in Tameside.

The police reported that from 1 July, 2007 to 22
November, 2007 there had been 119 incidents
of hate crime. This is a decrease over the same
period in the previous year, although under-
reporting is still an issue in Tameside.

The Tameside Race Hate Multi-Agency Panel

is currently looking at developing strategies to
increase reporting in Tameside by updating and
redesigning current publicity materials so that
they have a greater visual impact, and developing
training for Hate Crime Reporting Stations which
are located in and around Tameside.

In November, the borough saw the successful
Tameside Dewali event at Ashton Town Hall
and the Indian Community Centre. Dewali is
celebrated by Hindus, Jains and Sikhs across
the globe as the ‘Festival of Light' where the
lights or lamps signify victory of good over evil
for all humanity.

This year’s event was organised in partnership
with a community led steering group and the arts
and events team.

Community Cohesion was also the theme of
the Interfaith Networks Conference ‘Moving
Towards an Integrated and Diverse Community’.
National and local speakers were invited to talk
about issues including cohesion, inclusion and
integration in Tameside and nationally.

Contact: Haje Rakhman
haje.rakhman@tameside.gov.uk




NEWS FROM OUR PARTNERS

Young apprentices make a good impression

THE Young Apprenticeship Programme
currently running in Tameside is proving to
be extremely successful.

Thirteen apprentices, who are in year 10
at school, attend the programme for two
days per week over two years and they will
achieve an EDI Technical Certificate at level
2 and an OCR NVQ at level 1.

The aim of the programme is to provide

young people with experience of working in
an administrative role in ateam setting whilst
achieving apprenticeship qualifications
normally achieved by young people who
have left school.

One day per week, the pupils attend training
workshops in the Learning Resource Centre
at Copley High School in Stalybridge. These
workshops cover topics such as health

and safety, communication skills, and
understanding the work and operation in a
business environment.

On the second day, pupils attend
work placements in eside Council
departments. All the activities in which they
participate with the departments provide
evidence that enables them to achieve the
NVQ in Business Administration.

POLICE AUDIT STANDS
UP TO SCRUTINY

REATER  Manchester Police
Authority - the organisation
responsible for ensuring local police do
a good job - welcomed in the New Year
with a glowing report from Government

officials.

The Annual Audit Letter from the Audit
Commission summarises a number of
inspections carried out throughout the year.

Clir David Lancaster, Chairman of the
Authority’s Audit and Inspection Committee,
said: “It's extremely reassuring to have an
independent official look at your work and say
you're doing a good job.

“It's important for people to be aware of this.
They contribute to police funding through their
council tax and | think they would be reassured
to know they are receiving a value for money
service.”

Clive Portman the District Auditor who
scrutinised the Authority said: “My assessment
identified good performance in all areas. The
authority and force operate robust processes
for managing their finances with members of the
authority providing a good level of challenge.”

Mr Portman reviewed the authority’s data and
accounts, whether the authority delivers a value
for money service and how well it managed
resources in 2006/2007.

In the value for money category he concluded
there were ‘proper arrangements in place to
secure economy, efficiency and effectiveness’.
The use of resources area was a score of
three out of four, four being the highest score
possible.

Lust for life

AN UPDATED version of “Lust for Life”, the
guide to groups and activities for over 50's in
Tameside, will be published in March 2008.

This publication, commissioned by the Older
People’s Partnership, will carry contact details of
many of the clubs and groups on the Library’s
community database. This will help clubs and
groups spread the word about their activities and
attract new members, recruits and volunteers.

For more information about “Lust for Life”
please contact the Public Information Team on
0161 370 1179 or email public.information@
tameside.gov.uk
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TAMESIDE Council has hosted a national
conference on drug and alcohol abstinence.

Hosted by Tameside Partnership on behalf
of Bury, Rochdale, Oldham and Stockport the
event is supported by the National Treatment
Agency (NTA) and discussed abstinence as a
real choice.

This conference brought together addicts, ex-
addicts and professionals, who came to learn
from each other. The aim was for people with
drug and alcohol problems to have a chance
of stopping using all substances, to become
abstinent and build a life free from drugs and
alcohol.

The conference was addressed by national
experts on recovery from drugs and alcohol
problems. Guest speakers included Tom
Hopkins, a millionaire property boss and former
cocaine user, and Lou Napolitano, another
former user who came to this country from Italy
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as a youngster.

The conference was organised as part of the
NTA's Treatment Effectiveness Strategy which
was launched in 2005 as a way of improving
the effectiveness of drug treatment services
across the country. The aim was for this to lead
to better health, reduced public health risk and
safer communities.

The day also gave Tameside the opportunity
to promote its newly established abstinence
service.

Executive Member for community safety, Clir
Margaret Oldham said: “As a partnership this
conference was about raising ambitions for our
service users who wish to stop taking drugs
and letting them know that they are not alone.
We feel it important to get the message across
— that if you want to give up you don’t need to
do it alone, we will always be there to help.”



£EMILLIONS EARMARKED

FOR SPORTS PROJECTS

N EXCITING new partnership
arrangement between Tameside
Council and the Tameside Sports Trust
is resulting in the £7m redevelopment
of The Copley Centre in Stalybridge,
Hyde Leisure Pool and Ashton Pool

over the next 18 months.

The money will be used to extensively modernise
and upgrade existing facilities and to provide state of
the art health and fitness centres for local residents.

Cllr David Sweeton, Project Head for Sport
and Leisure, said: “The Council is striving to get
Tameside’s resident population more physically
active.

“By significantly improving our local sport and
leisure facilities we are removing yet another barrier
to regular exercise and life long participation for all.”

The Chair of the Tameside Sports Trust, Colin

The SPY team celebrates receiving its award

Fielding, said: “Medlock Leisure Centre in Droylsden
has been a massive success since its redevelopment
over two years ago.

“We could not continue with our modernisation
programme without our unique partnership with
Tameside Council.”

And he added: “I'm looking forward 18 months to
the time when Tameside residents are served with
high quality sport and leisure facilities, which meet
their needs and exceed all their expectations”.

Sport England are looking to get 2,000,000 people
participating in 30 minutes of active recreation, three
times a week by 2012.

To deliver this Tameside Council and its partners
have set targets to get 1,700 more people physically
active each year.

Work on the modernisations will begin at Copley in
early February, Ashton in August and Hyde Leisure
Pool in October. For further information, visit www.
tamesidesportstrust.com.

Youth Spy wins award

AN INNOVATIVE project to provide positive local
role models for young people has won national
recognition.

St Peter’s Youth (SPY), based in the Ashton Priority
Neighbourhood, has won the prestigious Children and
Young People’s Services’ Workforce Development
Award for its Pool of Workers scheme.

The project evolved from research which identified
a shortage of voluntary and community organisations
supporting young people in the area. High levels of
youth unemployment had also led to increased anti-
social behaviour and poor community cohesion.

SPY has developed a pool of local residents to
act as both volunteers and paid casual workers in
a variety of youth activities, including sports, arts,
drama, a youth forum and clubs enabling them to

gain various qualifications such as coaching, first aid,
Basic Expedition Award, drug and alcohol training,
child protection, sexual health, and NVQs in youth
work 2 and 3.

It has given people the opportunity to work in their
own community, developing skills while providing
positive role models for those around them.

Ashton MP David Heyes commented: “The team
were up against some tough competition from a lot
of really worthy and innovative projects. The fact that
SPY came out on top was due to the fact that their
work is so firmly rooted in the community. What better
quality of evidence could the judges have needed
than the team being able to show they are finding
and developing their own workers from among the
local population of young people.”

8






