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PARTNERSHIP WORKING
BRINGS DROP IN CRIME 

Launch of Older People’s Partnership

Crackdown pays off

A RESTRUCTURING of police
manpower in Tameside is
paying dividends.

Tameside’s top police officer,
Chief Superintendent Kevin
Mulligan announced police perform-
ance figures for the year so far that
indicate his restructure of the divi-
sion, along with the partnerships the
police have established with key
agencies in the borough to fight
crime, are producing results.

Overall crime in the borough has
decreased by 10.4 per cent com-

pared with the baseline figures for
2001/2002.

Offences of robbery are down by
25 per cent while burglary is down
by 51 per cent – a total of 72 fewer
victims. Detection rates for robbery
in Tameside are also up at 25.1 per
cent. This is compared with a detec-
tion rate across Greater Manchester
County of 17.5 per cent.

Vehicle crime in Tameside is down
by 13 per cent with detection rates
running at 10.1 per cent. This com-
pares with a detection figure for the

FMP force overall of 6.5 per cent.
Overall detection rates in the bor-

ough are also improved. The num-
ber of crimes the police have detect-
ed by apprehending an offender has
increased by more than 50 per cent. 

Chief Supt. Mulligan commented:
“These achievements are consider-
able and our reductions in crime are
due to our hard work and that of our
partners in the Local Authority, the
Probation Service and other agen-
cies. Partnership working in
Tameside is excellent.”

A SCHEME to call time on shops that sell alcohol to
underage customers has  reaped rewards.

Fourteen prosecutions have been made in just one
quarter in the borough, following a concerted effort by
Tameside’s Trading Standards team and the GMP to
target shops selling alcohol.

Currently one in four shops are selling alcohol to
teenagers under 18 years of age and underage drink-
ing is known to be a contributory factor to anti-social
behaviour among teenagers including vandalism, vio-
lence, graffiti and litter nuisance.

TAMESIDE Strategic Partnership has a new
theme group.

The Board has officially approved the struc-
ture, membership and terms of reference of
the Older People’s Partnership and officially
adopted the Partnership.

The Older People’s Partnership will work to

ensure that the needs of older people and
their contribution to the well being of
Tameside will be formally addressed by the
TSP.

It will also ensure that there is a consistent
policy approach across all the partners in the
TSP to meeting the needs of older people.

A PILOT scheme in
Tameside offering drug
awareness training and
placements with drug
treatment agencies has
been hailed a success.

The Bridging the Gap
project is run by the
Tameside Alcohol and
Drug Service and aims to
address a national short-
age of drug workers.

Twenty-five people were
chosen from 300 appli-
cants to start the first
wave of the project in
January, many of them for-
mer substance misusers
or people whose friends or
families had been involved
in substance misuse. This
gave them some insight
into the problems faced by
other misusers. 

A large majority of the
first wave has now gradu-
ated.

The Bridging the Gap
project is funded by
Tameside Council, the
Tame Valley Partnership
and the European Social
Fund and the steering
group consists of
Tameside Council, the
police, treatment agen-
cies, Tameside Alcohol
and Drug Service,
Progress2work and com-
munity representatives. 

The next intake for the
course will be in
November.

Anyone interested in tak-
ing part should call 0161
343 1133 for more details.

Bridging
the gap

Playing
the part
TAMESIDE Strategic Part-
nership is part of an ongo-
ing National Evaluation of
LSPs funded by the Office
of the Deputy Prime
Minister.

As part of this research,
Richard Meegan (Liver-
pool John Moores
University) will be con-
tacting partnership repre-
sentatives for a number of
one-to-one interviews.
The research will include
information from the LSP
Peer Review.

For more details, contact
the LSP Co-ordinator John
Eley on 0161 342 3529 or
email john.eley@tame-
side.gov.uk
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ALL-OUT ASSAULT
ON HEALTH ISSUES

Guide to the LSP UpUpdatedate
forfor
SStrategytrategy

Key to Key to 
progressprogress

Council set to record firstCouncil set to record first
with launch of PSAwith launch of PSA ttargetargetss

KEY agencies in the borough are uniting
to tackle important health matters head-
on.

The Health Partnership Board is drawing up
its first draft Action Plan for its Health
Improvement and Health Inequalities
Strategy that is likely to be produced in
November.

The Action Plan will involve all key
agencies concerned with health
care and will promote an all-round
approach to tackling the key
health issues for the borough.

Tameside and Glossop Primary
Care Trust has been leading on the
production of the strategy which will
focus on smoking cessation, better
nutrition/diet, more exercise and
building effective social networks to
tackle and solve health issues.

The Tameside Strategic Partnership Board will
be presented with the first draft of the Action Plan for
its approval and for detailed consideration of how the
Partnerships can contribute effectively to delivering
the Action Plan’s objectives.

Key facts:
Almost half the deaths in Tameside occur as a

result of circulatory diseases such as heart dis-

ease

and stroke.
Overall rates of early death in Tameside are 26

per cent higher than the England and Wales aver-
age.

Life expectancy in Tamdside is almost two years
shorter than the national average for England and
Wales.

THE BOROUGH now has a
revised Neighbourhood
Renewal Strategy.

The strategy which desig-
nates the areas of spend for
money from the
Neighbourhood Renewal
Fund against agreed targets
has been updated and
brought into line with aims of
the Community Strategy.

New targets are included in
the strategy focusing on
health, education, employ-
ment, environment and green
space, enterprise and crime
and the fund is aimed specif-
ically at improving services
and the quality of life in
deprived and vulnerable
communities.

The latest round of
Neighbourhood Renewal
funding has now been
agreed nationally and set at
£525 million.

Tameside Neighbourhood
Renewal Group is waiting to
hear the size of its allocation
which will cover the period
2006 to 2008.

TAMESIDE Strategic Partnership has produced a handy
guide to explain its role and structure.
The A4 guide has been produced by Tameside Council’s
Policy Unit and shows the people and organisations who
are involved in Partnership working.
It is available from 0161 342 8355.

THE latest Community Strategy
Update has just been pub-
lished.

The booklet gives a clear pic-
ture on how the Strategic
Partnership is progressing in its
aim to improve the quality of life
in Tameside and what it has
achieved in 2004.

The update shows how the
Partnership is progressing
against the 25 key measures
set out in the Tameside
Community Strategy.

The key measures cover six
policy areas – supportive e
communities, a safe environ-
ment, a prosperous society, a
learning community, a healthy
population and an attractive
borough.

Of those key measures
against which it is possible to
measure progress after just one
year, 82 per cent of them have
improved.

Copies of the booklet are
available by calling 0161 342
8355.

TAMESIDE Council is about to score another
first among local authorities.

It’s about to sign its second set of
Local Public Service agreements – the
first council in the UK to do so.

The final agreements are currently with the
ODPM awaiting ministerial approval
and it’s expected that Tameside’s new
LPS targets will be launched in
November.

The Council is also keeping a close eye
on the progress of the pilot of a new Local Area
Agreement Scheme.

Twnety-one areas including Wigan and Knowsley
Councils in the North West, have been chosen by the
ODPM to take part in the scheme and, depending on its
success, Tameside Council may bid to be involved in the
second round of the scheme which is likely to take place
in a few years’ time.
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Community Foundation for Greater Manchester, Sustainability North
West, Manchester City Pride Education Business Partnership and
Manchester Chamber of Commerce and Industry. 
The purposes of the website are: 
To list a range of CSR opportunities in the Greater Manchester area 
To summarise the broad areas of activity 
To provide guidance on the benefits to companies of CSR. 
To illustrate, via case study examples, successful partnerships 
To signpost businesses to agencies that can provide them with expert-
ise and help them make the most of suitable opportunities
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THE THEMATIC PARTNERSHIPS

Children and young people

Crime and Disorder Reduction Partnership

Tameside Economic Forum

Contact: Phil Spence
phil.spence@tameside.gov.uk
Lisa Hoyland 

lisa.hoyland@tameside.gov.uk

The Children and Young People’s Strategic
Partnership is  continuing, with key partners, to
plan for the key requirements of the Children Act
which comes into being in November for the
children and young people 0-24 agenda.
We have reviewed our shared vision and princi-
ples statement and have consulted on this with
a group of young people, resulting in a child
friendly version being produced. 
The working group has now developed a draft
commissioning framework for children’s servic-
es based on these consultations which will be
formally put to the Children and Young People’s
Strategic Partnership for the December Board
meeting.
In October, the performance management-

working group held a workshop.
Around 25 stakeholders were invited to prioritise
performance measures and indicators and
agree a set of local outcomes to complement
the national framework produced by DFES.
Participants commented on how interesting the
process had been, and follow up consultation
with those not able to attend will take place.
These measurees and indicators will be put to
the Children and Young People’s Strategic
Partnership for the December Board meeting for
approval and will become part of the revised
Partnership Agreement form with the TSP.
A specific requirement of the Children Bill, which
is to set up a Local Safeguarding Children
Board to replace Area Child Protection

Committee, is well underway.
Our Information Sharing and Assessment work
stream has been busy focussing on a common
assessment framework, ahead of government
timescales. We have defined the information
requirements of the system needed to promote
protection and reduce risk.
A further event at the end of November, to follow
on from the July workshops, will look at taking
the system model back into organisations to
start to gain a sense of what is needed to be
done to improve coordination of services and
provide earlier intervention. 

Contact: Ameena Ahmed
ameena.ahmed@tameside.gov.uk

TAMESIDE’S Crime and Disorder
Reduction Partnership is on course to
achieve the majority of targets set in the
last Crime and Disorder Strategy (2002-
2005).
The recent Government Office
Assessment of the CDRP awarded the
Partnership a green status on target
achievement.
In addition, the Audit Commission recently
awarded community safety a 2*rating with
‘Excellent’ prospects for improvement in
the recent Best Value Review.
Recent reductions in crime figures in the
Borough have been helped significantly by

a huge range of initiatives with our partners
including:-
PACT (Partners Against Crime in Tameside)
Crime advice and intelligence requests e-
mailed to businesses around the Borough
(e.g. ask drivers to look out for stolen vehi-
cles or high risk missings)
CCTV Cameras
Successful CCTV poster campaign featuring
real Police Officers on buses plus Alfred
Hitchcock look-alike in the town centre.
Anti-Social Behaviour Orders
Joint working to target offenders.  Police
officer seconded full-time to the Community
Safety Unit.  Conditions are put on offenders

to prevent them engaging in crime and
anti-social behaviour.
Letters to Prolific and Wanted Offenders
Letters sent saying ‘we’re watching you
via the Town Centre CCTV so give your-
self up’.
Crimestoppers Campaign
Poster campaign backed up with a spe-
cially-made cinema advert showing in
Tameside Cinemas and now being used
across the North-West by Crimestoppers
themselves.

Contact: Lisa Lees
lisa.lees@tameside.gov.uk

Housing Partnership
Housing Nominations Register - Accent
Homes (formerly Bradford & Northern Housing
Association) have been selected through a ten-
dering process to manage the new housing
nominations register. 
The register start date has been deferred to
February 1 2005 to enable the recruitment and
training of new staff. The council and Housing
Association sub group members have devel-
oped a Nominations Monitoring Panel Process
to involve representatives from the council,
housing associations and the voluntary sector.

Private Landlord Consultation Group - The
group has now been formally established and
was introduced to the Housing Partnership at
the October meeting. Representatives of the
group have been invited to join the Tameside
Housing Partnership.
Physical Disabilities Housing Scheme -
Hanover Housing will start on site in November
to build the 20 unit replacement for Katherine
House due for completion by August 2005. 
Hurst Young Peoples Housing Project - The
project on Waddicor Avenue in Ashton will short-

ly open to provide housing tenancies and sup-
port for seven young people in partnership with
NACRO.
Hattersley Regeneration - The Hattersley
Economic Appraisal Business Plan has been
approved by English Partnerships and will now
be submitted to the Treasury and the ODPM for
final approval.

Contact Andrew Leah
andrew.leah@tameside.gov.uk

The Forum met on September 22 and received an update on the new
Phoenix Market Hall and the Metrolin. A report was presented by the
Economic Development Unit on progress towards the development of a
strategy for incubation/workspace units. 
Gary Newborough, Head of Employer Engagement at Manchester
Enterprises Ltd gave a presentation on the benefits of Corporate Social
Responsibility (CSR). 2005 sees the European Year of Corporate Social
Responsibility so the brief guide was timely: 
What is the business motivation for CSR?
Learning for staff; improved culture; reputation; recruitment; productivi-
ty; personal satisfaction; customers 
For further information, a web based directory of all main CSR opportu-
nities in Greater Manchester has been created at www.opportunity-man-
chester.org.uk. The website is the result of a partnership between
Manchester Enterprises, the Co-operative Group, Bruntwood, the
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THE THEMATIC PARTNERSHIPS

Tameside Community Legal Services Partnership

Contact Alan Franco
alan.franco@tameside.gov.uk
Linda Walker 
linda.walker@tameside.gov.uk

Lifelong Learning Partnership

Members of the partnership met recently to
look at the provision of housing advice in
Tameside.

The partnership is committed to monitoring
the number of county court possession
summonses sought and obtained. 

The partnership has a strategy of interven-
ing at a number of stages in the possession
process to prevent homelessness. 

Funding has been obtained from the Legal
Services Commission to provide a county
court duty advice scheme. However atten-

dance at the county court is usually the last
opportunity for people to save their homes.

Other work has focused on working with the
major social landlords in Tameside to pro-
mote the seeking of advice early in the debt
spiral.  Advice surgeries are provided in col-
laboration with the Housing Options Centre,
solicitors in private practice and local volun-
tary organisations.

The partnership is supporting the develop-
ment of MINT (Money Information Network
Tameside) and partnership members are
contributing content to its website

www.mintameside.org.uk.  MINT works to
promote financial inclusion and financial lit-
eracy in Tameside.  A promotional event
has taken place at West End Methodist
Church on September 4 where a number of
organisations had been available to give
debt advice and promote knowledge and
offer learning opportunities.

The Lifelong Learning Partnership has
approved a draft 14 –19 strategy formulat-
ed by the LEA and the Learning and Skills
Council

A consultation event was held in early
October with over 70 delegates attending.
Feedback from the event will be incorporat-
ed into the strategy that will be presented to
the next Lifelong Learning Partnership
meeting in November.

The results of the new Basic Skills Survey
have been received from Opinion Research
Business who carried out the survey.
The Partnership intends to hold a dissemi-

nation event before Christmas as the results
are thorough. Headline figures from the sur-
vey show that the Lifelong Learning
Partnership’s commitment to basic skills over
the last four years are having a measurable
impact.  

In brief, 2004 compared with 2000:
The proportion of the sample who have
real problems with literacy has dropped
from 10% to 7%.
There has been improvement among all
groups except the 45-54 year olds.
The proportion who have real problems
with numeracy has dropped from 19% to
12%.

The 45-60 year olds have not improved.
Compared with scores for England (DfES
Skills for Life Report), Tameside has a
slightly smaller proportion of adults with lit-
eracy needs. 16% in England are below
Level 1 for literacy (ie, have skills needs),
while the Tameside proportion is 14%.

47% in Tameside are below Level 1. This is
about equal to the score for England (46%).
The results of the survey are being incorpo-
rated into the Basic Skills Action Plan.

Contact:Catherine Moseley
Catherine.Moseley@tameside.gov.uk

Community Cohesion Partnership
The Community Cohesion Partnership
agreed these priorities at a planning meet-
ing in September:

Opportunities for people to share experi-
ences and activities
Building the capacity and resources to
deliver on community cohesion
Developing realistic perceptions
between young and old people
Building understanding and knowledge
of diversity in Tameside.
Integration between communities and
groups through the use sport, leisure
and cultural activities
The next step is to take this agenda forward
and set a work programme for the group
Also, the partnership wants more communi-
ty representation in its membership.
The government’s Pathfinder programme
for community cohesion is due to end this

year. The Home Office are producing a tool-
kit based on the experiences of Pathfinders,
for which we have completed a question-
naire.

The LEA now informs the partnership of
racist incidents reported by schools.  This is
valuable data especially when combined
with Police information. 

Police data shows a slight increase in racist
incidents compared to last year but the
Tameside is still regarded as good for com-
munity cohesion with a manageable number
of incidents, dispersed across the borough.

The inter-faith network held a successful
inaugural conference in September. Its
steering committee will be extended to 15
people. A number of people from the
Community Cohesion Partnership are
already involved or invited to take part.  

The Community Cohesion Partnership is
invited to a symposium held by the Institute
for Public Policy Research to discuss a draft
working paper written by Dr Andrew
Thompson of Leeds University with Rumana
Begum formerly of the Race Equality and
Diversity Unit at Tameside Council. This
research analyses the experiences and atti-
tudes of first generation Asian migrants in
the Ashton and Hyde districts of Greater
Manchester and what these experiences
might mean for policy making.

The date for the next meeting will be
January 20,  2005 from 3:30pm to 6:00pm.
Hopefully, the venue will be the new Hyde
Police station.

Contact Tracey Austin

tracey.austin@tameside.gov.uk
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12%.
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Compared with scores for England (DfES
Skills for Life Report), Tameside has a
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eracy needs. 16% in England are below
Level 1 for literacy (ie, have skills needs),
while the Tameside proportion is 14%.

47% in Tameside are below Level 1. This is
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rated into the Basic Skills Action Plan.

Contact:Catherine Moseley
Catherine.Moseley@tameside.gov.uk

Community Cohesion Partnership
The Community Cohesion Partnership
agreed these priorities at a planning meet-
ing in September:

Opportunities for people to share experi-
ences and activities
Building the capacity and resources to
deliver on community cohesion
Developing realistic perceptions
between young and old people
Building understanding and knowledge
of diversity in Tameside.
Integration between communities and
groups through the use sport, leisure
and cultural activities
The next step is to take this agenda forward
and set a work programme for the group
Also, the partnership wants more communi-
ty representation in its membership.
The government’s Pathfinder programme
for community cohesion is due to end this

year. The Home Office are producing a tool-
kit based on the experiences of Pathfinders,
for which we have completed a question-
naire.

The LEA now informs the partnership of
racist incidents reported by schools.  This is
valuable data especially when combined
with Police information. 

Police data shows a slight increase in racist
incidents compared to last year but the
Tameside is still regarded as good for com-
munity cohesion with a manageable number
of incidents, dispersed across the borough.
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invited to a symposium held by the Institute
for Public Policy Research to discuss a draft
working paper written by Dr Andrew
Thompson of Leeds University with Rumana
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research analyses the experiences and atti-
tudes of first generation Asian migrants in
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Manchester and what these experiences
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The date for the next meeting will be
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Police station.

Contact Tracey Austin

tracey.austin@tameside.gov.uk
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CONSULTATIONS OVER £15m
INVESTMENT IN HEALTH CARE

Teenagers on the street

BEYOND BELIEF!

PLANNING
TO CONSULT?

ON THE BUS

NEW WEBSITE

NEWS FROM OUR PARTNERS

TEENAGERS from Tameside are on track for
a new career in the uniformed forces - as
council patroller cadets.

The council is believed to be the first in the
country to set up a two-year training course
that is teaching 15 new young recruits to
become the patrollers of tomorrow under a
modern apprenticeship scheme.

The tailor-made course, developed with
Tameside College, offers the cadets two days’

course work at the college and three days
gaining work experience with the patrollers
and other council services.

The training includes first aid, swimming and
life-saving, legal know-how and community
safety training, understanding local govern-
ment and partnership working with other uni-
formed services and will culminate in a recog-
nised national qualification, a BTEC national
certificate in uniformed services.

TAMESIDE and Glossop Primary Care
Trust is carrying out widespread con-
sultation this autumn to gain the pub-
lic’s views about its plans to invest
£15m into health care services.

The changes will require investment in new
facilities. New primary care centres are planned
for Ashton, Hyde and Glossop areas.

The building project is called IMPACT
(Improving Patient Access and Care in
Tameside and Glossop) and is part of the PCT’s
ongoing objective of bringing healthcare closer

to the community.
The centres will include a range of healthcare

which will reduce the need for people to travel to
hospital for certain services. While details are
yet to be finalised, these services could include
minor surgery, dermatology, cardiology, diagno-
sis and others.

In addition to health care, the centres are also
likely to offer complementary services such as
social care and voluntary agencies, increasing
still further their value to the community.

The centres will benefit all the people of

Tameside and Glossop in a number of ways,
including:

A wider range of health and care services
provided closer to home
Reduced waiting times
Modern new buildings
Greater convenience with a wider range of
services based in the same building
More choice of services
Closer working between health services and
other agencies such as social care 

IF YOU are planning any consultation, log on to
the council’s website www.tameside.gov.uk and
check out consultation under C, in the A to Z.
The section lists many items of consultation,
which may help you.  Or it may lead you to shar-
ing consultation with partners.  

The council will be carrying out its regular res-
idents’ survey later this autumn, with the next
due 2007/8; the next Citizens Panel postal sur-
vey is due early 2005 (if you’d like to ask ques-
tions, contact Kate O’Donnell on 0161 342
2174) and the next young people’s online sur-
vey is planned 2005/6.

THE PCT joined forces with BBC GMR to use
their community bus to support health initiatives
for local people. It visited town centres in
Ashton, Denton, Droylsden, Glossop,
Hattersley, Hyde and Stalybridge. The bus pro-
moted three different aspects of health care in
the community – the flu campaign,consultation
about new primary care centres and smoking
cessation.

TAMESIDE Council and the School of
Informatics at the University of Manchester have
launched a new web-based directory –
Tameside Business.

Designed specifically for Tameside business-
es, it contains contact details open to both busi-
nesses and the public. Businesses can create
up to seven, mini web pages to advertise prod-
ucts, services, location or just to provide more
information about the business.

A discussion forum is also included as part of
the site as a secure place in which matters such
as employment legislation, business regulations
and economic issues can be discussed with
other registered companies.

Businesses wishing to register for Tameside
Business should contact the e-tameside
Business Team on 0161 342 2515, fax:  0161
342 4045 or email: etbt@tameside.gov.uk

TAMESIDE’S first InterFaith Conference held at Hyde Town
Hall attracted over 150 participants and was voted a
resounding success. Speakers educated, informed and
entertained an audience drawn from a wide range of faith
communities, as well as those who said they had “no faith.” 

The conference tackled the following issues:
Who are the faith communities in Tameside?
What are their experiences – personal and collective?
How can all faiths work together to build better communi-
ties for everyone? 
The Conference launched the Tameside InterFaith

Network, and a report is being prepared by T3SC with the
Inter-Faith Steering Group. More events are planned for
spring 2005. For more information, contact T3SC on 339
4985.
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COMPANIES SET TO BENEFIT
FROM NEW SUPER CHAMBER

Older
people
have
ChoicE

JOINED UP WORKING NEW SHOP OPENS

NEWS FROM OUR PARTNERS

OLDER or vulnerable peo-
ple in Tameside now have a
newly expanded “One-
Stop” Information Shop,
open six days a week.

ChoicE, at 206 Stamford
Street, Ashton, is managed
by Tameside Citizens
Advice Bureau.  The serv-
ice is completely free, confi-
dential and totally inde-
pendent.

Staff can help with issues
such as:
information on finding a
residential care home 
details of organisations
that do cleaning or wash-
ing
finding suppliers of a par-
ticular piece of equip-
ment, aid or adaptation 
opening times of a partic-
ular pharmacy 
a host of statutory and
voluntary services as well
as other practical ‘home
care’ services.  
The shop also holds all the
current inspection reports
on residential care and
nursing homes in Tameside
and Glossop plus lists of
vacancies in the homes.
ChoicE is open Monday to
Saturday 10am to 2pm.
You can phone or fax the
shop on 339 5355 or find
more information at the
website www.tameside-
owl.org.uk

New team to help over 60s
TAMESIDE Council and the Pensions Service have
created a team to provide a one-stop service for
older people in the borough, the first of its kind in
the North West.

The Tameside and Pension Service Joint Team
work together to encourage older people to take up
all the benefits available.

The team is headed by Stephanie Fearn from
Tameside Council and Julie Tilbrook from the
Pensions Service and has 11 visiting officers -
Customer Liaison Managers - who visit clients in
their homes to assess their needs.

As well as ensuring the over 60s claim all the ben-
efits to which they are entitled, visiting officers
assess whether clients need to contribute to the
cost of the home care service.

The team makes around 1,000 visits a month and
it has almost exceeded the government target of
85% take-up of the guarantee element of pension
credit.

TAMESIDE companies will benefit from an even
stronger voice to represent their interests follow-
ing the creation of a Chamber of Commerce for
the whole of Greater Manchester. 

The new ‘super chamber’ - a union between Manchester
and North Manchester Chambers of Commerce - has a
membership base of 7,000 businesses and covers the 10
local authority areas in Greater Manchester.

Tameside Chamber members will enjoy unprecedented
access to the most comprehensive policy, research and PR
resource offered by any Chamber in the country.

They will also benefit from having access to one of the
most extensive events calendars of any business group in
the region and can also get advice and support on a wide
range of issues including export documentation, training
and international trade.

Local,  dedicated Chanber staff and councils will continue
to address the local issues affecting its members.

The Chief Executive of the Chamber, Angie Robinson
said: “There are big challenges facing us. As the largest
Chamber in the UK, there’s a huge responsibility on us all to
make sure our members’ views are heard at a local level
and beyond, and to consolidate our position as a key
national business organisation. There’s a lot to go at, but I’m
confident that we’re up to the challenge.”

For further information on Greater Manchester Chamber
phone 0800 107 6607.

PEOPLE can phone for a new, free 42-page consumer self-
help booklet, produced by the council, with the backing of
national Consumer Support Network and Tameside’s
Community Legal Service partnership – a network of advice
agencies in the borough.

Detailed help includes issues such as your rights under
guarantees, buying on credit, doorstep sales, package hol-
idays and taking a problem to the small claims court.  Phone
0161 342 2265 for a copy or download it from the council’s
website – www.tameside.gov.uk

Free booklet

On top form

THE land use planning system has recently undergone major reform,
with the enactment of the Planning and Compulsory Purchase Act in
September. 

There will be greater emphasis of planners working with local strate-
gic partnerships and on the importance of spatial development plans
(the new blueprint for any area – eventually replacing the borough’s
Unitary Development Plan) taking into account the needs of the com-
munity strategy and other consultations. 

A NEW information shop opens on the Hattersley estate on November
1 to deal with enquiries on the proposed housing stock transfer from
Manchester City Council to Peak Valley Housing Association as well as
the Hattersley masterplan.

The shop is at Unit 21 in the shopping precinct and the vote is sched-
uled for spring 2005.  Contour Housing are expected to invest around
£40m in social housing provision in the area in the first phase, if the
transfer goes ahead, bringing a wealth of opportunities and jobs.

TAMESIDE College has been ranked the best in
Manchester and one of the top five colleges in the UK.

In a recent OFSTED inspection, the college was judged
as excellent.

The college’s specialist centre for people with learning dif-
ficulties, Dovestones, is the only centre in the country to
receive a grade one.

Eleven out of the college’s 12 departments were judged to
be good or outstanding and no areas were unsatisfactory.
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CONNEXIONS LAUNCHES A
NEW REFERRAL SCHEME

New guide for over 50s

NEWS FROM OUR PARTNERS

OVER 50s could get a new lust for life – with a new 36-page booklet published by Tameside
Council.

The free guide to activities covers everything from tap dancing to wine tasting, with useful
advice on health, crime prevention, money matters and getting a job.

It is published to coincide with the launch of the Older Peoples thematic partnership.
As well as printed information, people can log on to a new website aimed at older people –

Tameside-owl.org.uk  - the Older People’s Web Log. The website has been constructed by
logging the views of older people on their information needs.

AROUND 800 people a month are log-
ging on to the LSP website. 

The figure rose dramatically in April
to 820, after the LSP site was listed on
the council’s home page site at
www.tameside.gov.uk/tmbc6/tamestrat.htm.

The hits fall fairly evenly across the
week, including weekend days.

THE council has launched a ‘save our
Post Offices’ campaign at October’s
full council meeting after it was
announced that over a third could be
set for closure from January 2005. 

In the latest round of closures, 12 of
the borough’s 32 Post Offices - 37.5
per cent - will be affected.

It’s a hit! Last post?Newsletters on line
TAMESIDE Council’s social care and health team are now produc-
ing newsletters specifically for deaf people or those with disabilities.

They are available online on the council’s website. If you wish to
add your name or the name of a friend to the mailing list, please con-
tact Rachael Hayes at Stalybridge Resource Centre on 0161 342
2580 (minicom 0161 342 3184) or email rachael.hayes@tame-
side.gov.uk 

The next edition of the Disability Bulletin will be out ion  April.

CONNEXIONS Tameside is about to
change the way in which young people
are referred to it.

The move is aimed at encouraging organisations
who work with young people in the evening and at
weekend to promote the services offered by
Connexions and pass on appropriate referrals to
the organisation’s personal advisers. 

Every young person has a named personal
adviser with Connexions who will then respond to
the referral by contacting the young person and
offering information, guidance and support to make
the right decisions, or look at the barriers that are
causing problems for them. 

Connexions is a link between all the organisa-
tions that are available to help young people, so if
the personal adviser knows of another group or
organisation who is best placed to help the young
person, they will get in touch with that organisation
in behalf of the young person to make sure they
get the help they need.

The referral scheme will be piloted initially in the
Ashton Regeneration area and, if successful, will
be widened across the rest of Tameside by May
2005.

Any community workers who works with young
people aged 13 – 19 who would like to know more,
should contact Darrell Cunningham @ Connexions
Tameside on 0161 330 1528. 

FOURTEEN local voluntary and community
groups have been awarded grants totalling
£37,169  from Tameside Community Chest
and Tameside Community Learning Chest,
administered by Tameside Third Sector
Coalition (T3SC).

Among the successful projects are:
Tameside African Refugees Association
for vital office services
Kingfisher Riding for the Disabled
Association to widen their services to
include carriage driving

Eden Hattersley to train youth work vol-
unteers to work in their local communi-
ty
The cash is part of The Government’s

National Strategy for Neighbourhood
Renewal. Grants from £50 to £5000 are
available to small unfunded community and
voluntary groups.

Tameside Community Chest supports
community activity in deprived areas and
can fund a vast range of projects. Tameside
Community Learning Chest promotes learn-
ing opportunities.

TAMESIDE’S new police station is open for busi-
ness.

The new building, situated on the site of the old
station on Manchester Road in Ashton, opened at
the end of October.

It has a modern reception area, a custody area
with 31 cells and the Force’s first co-located Police
Judicial Support and Crown Prosecution Service.

The station which will be open 24 hours a day,
seven days a week, is the first Divisional
Headquarters to be completed under the GM
Force’s estates’ strategy to build 17 new police sta-
tions over 16 sites throughout Greater Manchester.

A formal opening of the new Ashton police sta-
tion will take place on November 29, 2004.

Open all hours

Star performers
TAMESIDE and Glossop Acute NHS Trust has
been awarded an exceptional 3 stars in the annu-
al NHS performance targets, making it one of the
best Trusts in the country.


